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	Issue Management Resolution System – Turning Issues into Answers

The Issue Management Resolution System (IMRS) was designed to capture, develop and respond to stakeholder issues. IMRS also identifies nationwide trends in the reporting, filing and paying requirements that may indicate a need to change IRS processes or procedures.

This report provides synopses of some of the issues raised by or of interest to our industry stakeholders. Stakeholders should forward significant issues regarding IRS policies, practices and issues to their Stakeholder Liaison (SL) Local Contacts.


IMRS Issue 11-0001455 – Erroneous Self-employment Tax Adjustment

Issue: A taxpayer had W-2 income over the $106,800 Social Security wage base limit and correctly completed the Schedule SE on Form 1040, including line 8a ("total social security wages and tips....”). The IRS, however, did not give the taxpayer credit for Social Security taxes withheld on Form W-2. The taxpayer received an IRS math error notice, CP12, requesting payment.

Response: The printed Schedule SE showed all entries properly completed, but it was noted that taxpayers reporting this problem had used the same software. The IRS contacted the software provider and they determined that the wage amount on Schedule SE was not being transmitted to IRS on electronically-filed returns, resulting in the math error notices. The provider subsequently updated the software, notified users of the problem and is working with IRS to resolve the affected taxpayers’ accounts.  An alert was posted regarding this issue to notify IRS phone assistors of the problem.

IMRS Issue 10-0001204 – Premature Filing of Notice of Federal Tax Lien

Issue: Taxpayers voiced concerns about Notices of Federal Tax Lien (NFTL) being filed prior to taxpayer contact, as well as those being filed automatically when taxpayers enter into an installment agreement. They feel that filing the NFTL causes undue hardship for many taxpayers and that subordination and/or discharge of the lien are not viable options, since the NFTL remains on the credit report. Taxpayers would like taxpayer contact to be a prerequisite to filing a NFTL.
 
Response: Taxpayers are provided multiple opportunities to voluntarily resolve their tax liabilities before any decision is made to file a Notice of Federal Tax Lien.  Recently, IRS has taken a number of steps to enhance our procedures around lien filing and lien withdrawals. Please refer to the recently published page on IRS.gov that provides additional information on new lien withdrawals – search “Fresh Start.” You may also access the Interim Guidance Memorandums that include current procedures on lien withdrawals etc. – search “Interim Guidance by IRS Business Process.”

IMRS Issue 11-0001432 – Grant Payments to Farmers

Issue: Farmer taxpayers received CP-2000 notices indicating that they failed to report payments for taxable grants from USDA. They properly reported the grants on Schedule F and self-employment taxes were paid, but the IRS only looked on line 21. These payments do not belong on line 21 of Form 1040 – IRM 4.19.3 states that they can be reported on Schedule F.

Response: Based on our research of the cases involved, there does appear to be a training issue that will be addressed.  IRM 4.19.3.7.20.1(2)a procedures mandate a review of the return, specifically Schedule F lines 6a and 6b, to determine if grant income is reported. The first case was worked according to procedure; however, the grant income reported on Schedule F, line 10 could not be validated since the breakdown statement from the electronically-filed return was not available. Availability of content included on attachments to e-filed returns is a Servicewide issue and not one that is unique to the AUR program. We are aware of the burden it creates for taxpayers and our compliance functions. With each tax year, we make improvements but information included on attachments to e-filed returns is not yet available universally.
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